ThinkWork is Seeking Stories about
Strategies to Address the Shortage of
Employment Support Professionals

Are you an employment services provider that has
experienced difficulty hiring workers to provide
employment services in the last 5 years?

What strategies did your organization use to recruit
and retain employment services staff?

Would you like to share your story?

We want to hear your story to learn how you and your organization
addressed the impact of workforce shortages, particularly during
the COVID 19 Public Health Emergency.

Here is how you can share your story:

1. First, email, call, or text Jennifer Bose and let her know that you are interested
in sharing a story. Here is Jennifer’s contact information:
Email Jennifer Bose at jennifer.bose@umb.edu
Call Jennifer Bose at (617) 287-4353

2. Next, we will contact you to ask about your story. We will tell you more about
the project. You can ask questions, and we will answer your questions.

3. Then, we will interview you.

A

. After we talk to you, we will work with you to write your story.
5. Finally, we will publish your story on our website!

Do you want to read stories from other service providers and individuals with
disabilities? Visit our ThinkWork website to read stories about work!

Do you have any questions?
You can email or call Jennifer Bose to ask any questions!

Email Jennifer Bose at jennifer.bose@umb.edu
Call Jennifer Bose at (617) 287-4353
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