
Your state’s data tells a story. StateData Outcome Metrics 
can help you share important data on employment 
outcomes and meaningful day activities from providers 
all across your state. Together, we promote employment 
systems change for people with intellectual and 
developmental disabilities (IDD).

DATA KNOWLEDGE ACTION

Get started with a free 30-minute consultation.  
Contact Data Director Jean Winsor: Jean.Winsor@umb.edu

Why should my state  
collect data?

	» Monitor progress toward 
your goals

	» Evaluate and improve 
actions to reach your goals

	» Support data-based 
decision making

	» Demonstrate accountability 
to the people you serve!

My state already 
collects this data.  

What can you do for us?
You bring the data, we build 
your interactive data display!

If your state has a data 
collection system in place, 
we can help your data reach 
those who want to use it: 
state personnel, policymakers, 
and researchers as well as 
people with disabilities and 
their families.

What does StateData Outcome Metrics do for you?

We build customizable online data collection systems
Collect the data you need to make thoughtful decisions  
for your state.
Our data experts and web developers build personalized data 
entry systems tailored to your state’s goals & organizational 
needs to support employment and community engagement.

We build interactive data displays
Once you have the data, let it show!
Our data experts develop practical data displays for state 
personnel, policymakers, and researchers to browse at state, 
regional, and provider levels. These displays are user-friendly 
and engaging for people with disabilities and their families to 
make informed service choices.

We offer day-to-day technical support
We can be there every step of the way.
Our data experts and web developers are on call to support 
you in streamlining data entry, cleaning and managing data, 
integrating data, troubleshooting tech issues, and upgrading 
the website.

We provide on-demand data analysis & reporting
Your data, at your service!
We guarantee expert, on-demand data interpretation and 
reporting to support your state’s current needs and policies 
as well as your decision-making and accountability.
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Jean Winsor, PhD, Data Director
Jean has over 20 years of experience researching the policies and practices of states with high 
rates of integrated employment and 15 years of experience providing technical assistance to 
employment system stakeholders. Her work includes efforts to understand the methods states 
use to collect data on employment, the strategies states use to fund employment services, and 
the factors that impact the choices individuals with disabilities make about employment.

Agnes Zalewska, MPH, Data Expert
Agnes manages ThinkWork’s state data collection projects. Over her 10+ years of experience 
on the project, she’s played a key role in helping develop ICI’s data collection systems. Agnes 
works directly with states on data collection and reporting, addressing specific data requests, 
and providing robust communications with each state and their contracted providers. Agnes 
also monitors the entire data collection information system and works with the team on 
continuous improvement of tools and processes.

John Shepard, BA, Data Expert
John supports data collection projects, working with state agencies to gather and analyze 
data to drive systems change and improve quality employment outcomes. With expertise 
in customizing data tools, assisting providers, and aligning data activities with state policy 
goals, John helps states build sustainable, high-quality data systems that track progress and 
support long-term objectives.

Paul Foos, PhD, Lead Web Developer
Paul has over a decade of experience developing and maintaining data collection 
systems and data display websites. Paul helps non-technical staff communicate via the 
internet and creates websites that are accessible to all users. Paul’s background is in 
education and technology.

StateData Outcome Metrics is a ThinkWork! service at the Institute for Community Inclusion, UMass Boston.

ThinkWork! is a resource hub offering data, personal stories, innovative practices, and tools related to improving 
employment outcomes for people with intellectual and developmental disabilities.

MEET THE DATA EXPERTS
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